
GST  14 : 21 Days Deposit (Non-Refundable) 

Under time of supply rules, non-refundable deposit will be taxable even before invoice is issued within 21 days. It 

would consider a form of GST prepayment before billing. 

 

SQL Account will clearly distinguish non-refundable deposit by utilizing the deposit function in Sales Order. The logic 

of behind using Sales Order is because a non-refundable deposit should be clearly documented with stock or service 

item defined and also terms & conditions clearly stated.  A normal official receipt is not able to include all these 

information especially on stock supplies. All deposits from Sales Order will automatically generate an official receipt.  

1. Press  NEW 

2. Choose Customer code  

3. Key in Item code, quantity,  unit price , tax code  

4. Choose Deposit into, key in chq  No.  (if have) , enter deposit  Amount 

5. Once SAVE, system will auto generate an official receipt.  



 

6. Issue an invoice as usual, if system detect  invoice date is after 21 days, system will auto calculate GST on 

sales order (SO-00001 Deposit RM250) and also invoice will only calculate GST Amount for balance (RM250).  

 

7. Press GST  

8. Press on NEW GST Return 

9. Press on Process 



 

10. Press on GST-03 

 

11. System will auto calculate total tax amount, let double click on the figure to check detail of RM 300. 

 



 
12. SQL Account will first automatically generate a GST tax based on Sales Order Deposit if there are no invoices 

within 21 days. Then it will generate GST tax based on invoices amount after deducting Sales Order deposit 

GST Tax.  When the Sales order and invoice are added together it will be same as the exact whole GST tax 

value of the original Sales order. 

 


